
ri1,!n.:i1'U~.:i~~~1.Jn1"j\Jnr1·rn.:iyfa.:iau~.:ivi1~wvia.:i 
' I A I II .; 

n~untJm111-;~1\Jfl1"jtJ'im"i.:i1'U'4filfila~1'U'YIE1.:imJ 

l'Yl'i. o-lrl<i.'.'.b<JJ·~~bCil-1!:> ~tl ml!:i@-Cill!:>Q"I 

hmn"j o-"1<i.'.'.b<ii·m'~bo 

Iii t ~ .... , ..... "''' . ., ,"\·-~· 1.t ,t}.ltl'Jl'!;~rir·Yl~~),:tlir"'.i!t~ l.1.:'1!_.:~-~·., :\!;: 1 ,,~ ,:i. .. . 
,... . "' ..... , •. 
[·(JT5.1'jff')';i,l·~W;,wnW-l - . 

(,l'JEJAru::mwrn'lmn:ivn!M1'\Jri1u~1\Jf'!(n.atJlJ1.) tum':ith::'!JlJAf .:ivi (i)Ci)/\!,ctbl!> Li1u1uvi ~ , 
Yl{)l'l~nltltJ Yl.f'1. ~lo llilii1J~L\1\J1ltltJlh::n,f'1f1ru::n'~':ilJf11'rnf'l1.:iWi.Jnnua1u~1t.rn L~t),:i 1J11ll':i~1tJJ1h.J 

L~t11n\Jvi~mnru,i"uft::15rn7th:::Liiuemm'ltl~~.:i1u'!Jt1.:iY1un.:i1tJri1'Uvhua (mJ\Jv1 iv) vtf'1. l!:,ctbcn ~.:i,ml~ 
f'lru::m':i1Jm-;vo!n.:i1'Uri1ui,\'1ua (n .nua, ~.:iV11v1) ~1 LijtJrn':i~~Yi1th::n11111'T~nLnru,i"LLrl::Liau 1 'llL~fl1nunT"l 

tJ~Vl1'l.:i1U~AA~'!JtJ.:iti.:if"1flT'l\J~Vl1'Sri1Ui1UclL\1'1il~f'l~U-3fl\JlJ11ll';i5i1tJi,1tJ~ n.utJl>I. f11"vnJUI 

f1 ru:: n'i71J n1·n,'li'M1"Uri1ul))1tJc1 ~.:iV11v1iviM{ n. m.Jvi. ~rni'il~Vl a.:i) 1 'Urn -;tl':i::tlJf1f .:i~ . . . 
~<tbQ"I u1tJ1uf1 l!>l!:J W~~tnf'll.J l!:ict'bcn 11iliJl.J~L'\1t.l"!ltltJU'j::f11f'lflru:::m':ilJn1':iWi.Jn.:i1tHbutJi1uc1~.:ivi1v1iV1~'1 

L~t:i.:i l-1~ mnruoiiuf'!:: L~ tJ'U 1 '!J L~E.11 ntJ\1~n Lnru,i' LLa::1fin1"jtJ"j::LiimH1 n1"jtJ fiu~fl\J'!JB.:JYl'lJn.:i1ua1'\J tfi1ua 

(ouuvi ~) YU'l. l!:ltt'brn 11oa::LiiEJi;i\;111.J~.:ivi~.:i).J1~1EJ Cil ri1vii'uu UtJU"itdhJt.Jfln1")\Jl)~.:i1\l"!Jtl-1~i1n.:i1tJri1tJ 

9i1ualiXfia,Jl)~i;11l,J~,:ivla.:i1.11i1EJ l!> 

~,:i L~'-l'Ul.11 L ~ tl 'V1 "jltma:: ~m..JflU~91tl 1 tJ i-,;j' l~u.i.:i tl.:Ji-1 m 'i\J~'11"i~1tl~1\JclVl"j1tJUfl~ 

~tltl~\m~1EJU~1 

@. \J'j::f111'1Aru::nnlJrn'l"tiu'n.:i1uri1ui1uai,,vi1111~vic1.:i L~B.:i vi«mnru•,foa::L~t1'1J1'uLMEJ1nu , 
i.1imnru,i"mi::15m';i\h::Liimrnrnn.lflu"i.:i1'U'!Ju.:iY1'li'nnuri1u~1\Ja (mj'u~ I!,) 

w.~. lo<tbm ~1tn'U Cil ~{;) 

l!:i. ,hLtJ1\·n!.:i~mh'li'nnu n . .:i. n.vi. uae n.u\JIN. vi l.JVl o~o~.m/1 Ciloct'.a:'. 

L~u.:i tJ':i:::n1P1fi1'1'Uri1'1imnru't1LnU111\Jn1'ltJ~Vl1':i-11'U~AA'1'!Jtl.:iU-1fln1'j\J~Vl1'H'l1U~htJcl 

L~tl'U lJ1 tJc)1Lfl El V1 mhm)(Em L 'J'Url1Lflellll::: 1 VllJIJI LL"1:: £i1LJ"IBf'1~tJA 1uvri) • 



m~mh1J1"~11Jf'l111Jtu1n~r, mm uc1:::1J1~11 l!Jct LL'r1.:JVfW'S1'11U'1JC\l~'St1.tivuu7vn7.:i1u~F1fla 
ri1uio-,~u w.l'I. l!:lctai!:> 1.1.a:::,.h:::nil'!Rru:::m11Jn1·rn~n-3w,Jn.:i1mhu\Ji1uc1 L~o.:i ,ni;i1~1ui11tJ1.fit11nu .. 
"'"'mnru<t11.La:::15n11tJ1::: Liiui.Jarn'Stl~lm'31t11Ju.:iwun.:i1u,hu9i1ua < ouuvi l!i) w. Pl. l!>ctnai thtnt1t1nulJ~ 
flru:m1'SlJmwiun,nua1u~1uai.:i\11v1i'Vl'l.:i 1un11tht'l1lJfl~-1~ <tll!><n:>ai ulaiuvi vi!:> WC]i:tfl1fll.J w.l'l. l!:i<t'nOl 

1,{;utt1tJLLffi'lll,imnru'flua:::15n17tJ7:::1,iju~an17tJ{ju"i.:i,u'Uo.:iw,Jn-,1m,j1u~1ua ~.:ic:ionth:::n111111 ~.:i~ 
i u (j) th::: n1P1-d'L i'v n11 "th em l'lfl ru:: n 'S ·rn n1')wtl'n-nu '1°1u lll1tJ a,1"~ld'v1°"V1 a.:i • 

L~tl-3 ,.,,~ mnru't'l ua:::Li c.ltJ 1,JLMEJ,nu,..,a run ru'ti LLazi~n1-nh::1.nui.Ja n1'StJfiu~.:J1'U'tJO,:JY'l\Jf)-31'\.Ji'1tJIJi1u" 
(ouuv! I!,) Yi.Pl. loo:."vcn" 

"Uu \!) tJ'i::n11'1iTtm,i'u,:i~tJ,~LL~1\J~ (j) L1J1:f1EllJ \!:)ctt,Q1 L\JlJ~\J1 tJ 
'VO Ql hfomanf'l,1lJhJ'Utl <f "1Jv,:JtJ1::n11'1flru::n'i'jlJff1'iVIUn.:i1ua1u~ht1a~-3i.-,1~~Vl"~ 

' 
L~ o.:i ,..,« n Lnru'fl ua:aiau 11.1LM EJ1 lltJ"1ftmnru,i Lrn::1ij n1'itJ1:: djui.J"nnunu~.:i1u"IJt1-lY'l,rn-l1t1~1u~1ua 
vu•1. l!)<fct'.~ ua::1i.-,"1.-8'-iiof'l,11J~t11tJGLLVIU 

"'Uc) ct'. n1'St1'i:::Lijui:.mm,i.Jfiu~>l1\Jti~tJ,::uju911lJ'Utl G'lO iim!1vi th:::ujtJr-Jcln1'iUD\m,11\J1Jt),1 
mVJU,:J~tJlJn1,111,t~t.Jej'{tJn1'iU'StLl'.itJ Lvivt'!i\J7:::nt1tJn1'S~"l1'Sru1t1.JL~tl,ln1'ilJ~\11'S,l1\JtJflRclcb\JvtcN~U 1viLLr1 
\I •t: " , 

m1~t1"'11\JL~tJL~eu rh\;lvtJLLYltJ L1'U11,:i1c1th:::,i1tl m71.~oi!LLc1:::...,~ mi.~.:it-, m,tr,o rm 1auua::i'ulc1tJ m, 1 ~tl an 
,1,n11"11n1'S n,7~,:ih t ~,1~1n ua::nT'lll~"1,'S>l1tJ~flflflL~il.:i5'U 'l L ~ud'.lun1"Sc'I{ 1~LL, ~~.:i h1 ~Y'lt!t1.:i1u,hu 
vi1um.Jfimi11'!lnT~ 1 ~iitJ,::~YIGmw LLa:::tJ1::ih1G~at-,(u 

nT~U'S:::LijtJ~an,1tJfiu~,:i1u 1i*LtJ\J'i::UtJn1'itJ7~1'i~a~1\J (Performance Mana~ement) 
~\ ;im.1 LV.:Jf.H'lfl1'St1flu~.:i1u,11mz~UrHflfl'S 1::viu,nhu-11\J 1tJ~1:::vit1,1tJ\!Plf'1'' L v;tl 1 ~e.Jcln1'Stlfiu~,:i1uii 
th ::i1Y1 B mw ua::tl·Hi~ YIG r:.Ja~ 11J Lu 1i.-,111 EJ"IJ0-3 ,Nf'i n,,..,~ u-v1ti1EJ -11u LL'rlt?l1l.J1'i()1 viLLrl ::tl'i:: w 'I.JC.lfln11tJ 5 tm .:i1u-vo ,:i 

Y1'1m1u~1ulll1ua 1~ uci'1-3L tl\J'Stlli1111" 
" 

1v1EJ~LU\J01'Scl'lJFl1'SLLm'lttb:m11'1flUltn'l'Sl.Jn17Y'l'l1nnu~·mi1va~'3'r11vlWYl'1.:J L~tH "'"mnru<ti" • 
1.uua1t1u1'11L~t11nu"'imnru'ti'uclt1Gn17tl7::Lirue.mn17tJfiui1.:i1t1'!1tl-3Yi"Un-nu~1tJ!lhuc1 Yi.I'!. l!:>ctctG 1,.;~'111\fHlcH 
nu...,in Ln L'\J<tlU cl t L~ tl'J 1 '!J L~ EJ111tl n1'S ,j 'St L~ W:rn n1'S U 111J~.:J1lJW\Jf).:J 1lJfl'SU'1t u fl '11 mYI 1.:Jn1 'S pj n~l1tl'3 f1 n1'S .., " . 
u1m-s~·nJui1u" w.PI. l!J<to~ "1amnru<ti"uma1m.J 1 tL~t11nun1-sfi'1r1L~am ~ m~ auuae u~.:iii.:iwtl'm 1urbugj1ucl 
(lhu "1U-3tl7tLflY1-A'1 hJ ua:::tl'S:a11V11"111m11 i~11.:il1i1u \1t.1.:i 1 u7:::~u~~.:i;1\J 1.1.a:::1.~a1 iijf'l111ii1r11.~lJ f'l'StJL11t1 

" L UlJ'iUli'S'ilJ~-3:filJ th::: nm.JlltJL .;j m uurn11 v.:J1tJ n1'Stl4it Li1lJt.Jcl ms tl ntJ°i-31\J'Uc) .:JW un.:i 1uei1ut;i1ua 1 u-stlu uu 
" ~ " seuu, 'Vlfl 1 u 1au~')'jc,'1.JL Y1 P1 



o I O l 

~rl1u1 tJ rm n tJ-3 'Vl~t1i1,..,'1i'1ri1m 1'tl m 'lvi L~ EJ n:Stitici1 .:i~"LJYiihi1u~ L viuuL vi 1a1,! n'VI~ ont1..:i 
\J ~ I I • • 

((;Tl) ~r)1t.11Un1':i,hi!n 'Vl1'il~tl1'\.J1EJn1'inu..:i 'Vl~tl\11'VIU1'11l.l'l1'tln1'lV1L~cJn:Sm:ici1~~uvini1u:: 
~-- ~ 

L viEJVL vi 1~1iJn'VI~ tlntl.:t ~,....,~ V'tfiJ n..:i1'U~1'U~1U"1v1tl~ 1ua..:in (i'}\J,lRtJUqJ"!l1 
n'irubJi'.ieJ'U'i:: Lij'\J?l 12.J ( <il) ,J.n~-..,,i1«i ~~n1n\J(,') lL"eJ-3iil m su ~"11"Sc\1'UG11\J'19l 1l.J~ fl f1Vll.J1U 

" -.., " v .... 

n1"1\JlilL\Jt.i~\h~Liill 
. " 

if a ct. 1 i.fom~ nm1111uia .., 'U t1 ..i iJ "J::: m t"l fo"lru::: n ':i'llJ n 1 ':iWiJ n ,11 \.I ~1u~1 u "1 ~..ivrilrliVI ".:i 
' 

L ~tl-l VI~ run rucn LL'1t L1au 1 '!J LMtJ 1 nui,,49 n Lnru'fi LL cl t15n1'lU'S::: llJ'Ur:.J cln1'ltlfi'1~ ,31lJ'U t) ,lY'liJn-11u~1ulli1rn, 

Yi.t"l. ~ct<tc:. m1:::h"'1-ff-u't1fl111Jviu1tHfLLVIU 
"iiu .., m'ltl':i::: Lih.Jr:..iarn'ltliju~ nu1 '\,1 w,J' n-11u'11".J1>11u"1 ~(i'}vi 1LL tJtJ'Lh:::L!Jut.1am-stli) m1-11ulJ11lJ~ 

~1,J'n,11\JArutm'l1JnTsna1-:iY'l'1n-11\lri1u011u"n1vrtJv111rltJm'li.l'ltLi1'ue.mmnJfi,j~-,1tJ~tl-35h,49n!1'U LL"1ti,(1v1 
O r:$ • ~ f111lJa1L "j,JVl'll\o!L<llJ" 

'll a <t"jium~_r.im11JLt1'll u ~ 'U e:i-nJ-s t n 1t"lfl rut m ·mm rnir n-11u~1u9i 1t1 ci ~ .:iV111r1~V1 ~ .:i 
L~u.:i VI"' mnrucn uae L1 'il\J 1 'ULMu, tltl'vl~n in ru,:i 1.u1:::iri nTnJ'l:::LlJucrn 01':i\Jij,rn.:i 1'1J'Uu-3Y'l1Jf),l 1\1~1tJfl11tJ cl 

yj_t"l. l!:><t'ttd uci:::1i,,1-utium1lJ~t.Jltli1LLVl'U 
"-u'il ~ m1tl1:::Lnur.rnm'itlfi~,11u 1-Xi'lv.:iFi'tl-s:::miu ~-l{llultld 
( c;i) tJ "1'1lJqVI ~'Ufl-3-11'\J 1 ~ij ~(;') ri,uJ 1vrir n ~ cl tJ ae v-Jo L(i'} tnJ "j::: LiJUe.l"1'11n n11tJfiu~.:i 1 U 

~11J\.J~1J1Mm-.11u vr~tH'Hllf11Y'l'Uel·H1U vr~Eli-111lJ"J'lv"lL ~'J vr~On1':i\Jl'l-111111JL 1cl1~n1vr\Jfl vrlon1·nJ1tvrv'v1 i.-t~tl . 
f'l11lJ~lJf'11'UcM n11 L iVl~YW1 f1'i LL"'lLLvl mru 

1 "1 f11"111'Ulrlr.Jri~lJQVl~'iJ t'J,l,31\JY'l~ulJ fitJ n1vrufl~1;1(i'} fl11lJ~1L~'1 hh7u tJ ff.l1 l!> r:.Jri-11Ullluflf-3 

n'HUY1iJM1\Jri·mr;i1ua l~!um'l LL111-li -l 1 "1~1'l ,11111LL vrtl.:ivi"iti'lt~u ~~tu 1i;iEJjjnTH"''UtJ1itJ vi' 1'11J 
vr~ n ii£l L ~mi 1 \Jn 1':iW~ 'U 1..:i1i.J 1 itl11«a~l'1 t1l1~mfou'l'Uo 1 tJ n 1-s vrlilJ t.J 1,31u i.:i n~11 :w 1 ri1vr uvi L U\J 
u,3f'it.J,:: noun 1-s \J,::: Li1u~rn"':wqV1 ~'lJEJ ~nu L urn ,u 'l:: Lihw,~ .:ii!'U LLfl:: Fl f~Liv1 hJ \l'Uni1\I:: 1~m'l,hL ~ '1 lJ11l.l g{1i11v1 

v1L'1'Utl L \Jl~EJVl 1'1\lVl~8'UtlU,'UfJ 

(~) ~q~nn:wn1'lu5'LJ91,1'11m,vi~mu.J,'i'11J:: 1 ~ii"v1~1utl1vr'1n~uua:: mo hhJ,::LSh.1v1n 

"'1J,W'U:::lJl1lJ1J1lJl"i~1\Jn1i-Tuv1~1LL"vTtl~~Flru:::m,11n11ncl1,1'Y'l,rn,nuri1"Ui1uf'!n1\1\Jlil 1111LLri ... 
n'iW t;11LL"vT'\J-lU'ltLf\YltJ~ \11,'v1 tl~~\J LU'l:::~ 1~L '1\J1iJm.flYl01U1tJ nl'l'18,3~'U 1.Xi.J,:::uhJ"1lJ":i'i'1'Ut 

U'i:::ffuU~1tJ m.i·rmu:::,..,"'n ,1m'U ct a11,1r,t1::: Lrn:::'11.J':i,Cli.J:ah:::~1~u~m, ,1u1-u cc amw'U::: 
mnii1u '1tl-1t.h:::Lf1Yl1'111 m':i LLftt~1LL vii.hu,::LflWk11 tl 1iuwdh.1ft1J,·rnu:: t.h~nau~1EJ 

ftl.J'l'lt'lt-1:::'vlan :S1mu ct ftlJ':i'm\Jt Unt'1lJ,,ciu:::t.J-s::~1a1emu ~11J1u'W'1tJt.1ni1 m a11·m1i..i::: 
mrum'lt.l,:::Lu\J~am,t.J!jmi,11tJ'IJrl~'Y'l,rn,11u~1ul1i1'1.l"~u~'l~1lu.i \-t~uutj,::\1i1~viv1fla.:it.Jl)mi 

vru1~ 'll'll ms i.11aih:m tL 1i'l1Ylvlft u~t.Jn ui \1U1viwun 1'ltl~ '1 t.l'lfl1Jf11'ltl'l::: LiJu~a m'i\Jfiui n~ 1 ~\J·naiit.1~·m"'1J']Vlt 
w-m'IJ LLftt'Y'l{]~n"1Jn1"lUD1m'l1'1Jn1'l"11mnJ'l"j(ltJ:; LvitJn~fl~1tJFl:::Ll 'UlJ'IJu.:J LLl'irlt8-ll'1U,t ni)1J~tl£Ji'lt <to" 

'tlfl ~ 1.Xvm~ nm1111u'li u (i)o '!Jtl-l\J ,::n1i'lfl ru:: n,·rn m 'ltn1n.:iTuri1u~1t1~~.:iV11liliV1a,1 . 
L~fl.:t 'Vl~mn ru'i'ILL'1t L1a\J L 'ULfi!:11 f11J\.1a run rucn LL~::1fifl1,t.l' ::LiJlJC-Jan1'2U!)U1i.:t1'4'Utl,3Yi\1n.:t1\Jft')\J\J11'Ucl 

Yi.f'I. l!J<t'.<tc:i LLcl~L'V11'1l'lltlfl11lJ~'ilLUiiLLVl'U 
"'lia Cilo ~\l'l'~Li1u~mn1,\Jfi,.ji,11u'Ua-1~i!nnu~1\J\>i1ua 6"..:il'iu 1 ud 
(c;i) ~1£Jfl'iJ,l~n1'itJ~Vm~'1lJ~ht.m ihwruu'11ilil..:lf-1n1'iU~'\11'H11tJi1Ucl 

(~) ualile:J,lfl m,u~ \.11"J'11'Ulli 1ua ri1wrmc>-lUfl118-3!'1 n1'S1J~'Vl1'j'1'.JU1i1ua &Jc)1'U1EJn1"lri1'11n 
" 

- l!J - 
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mrui'.im'iLU~V\JLLUft.:JL=d.:iult1tJltJ l'l~O.:J1Uffi~!Ul.Jt)tJVllJ1U Vl~t1i'.inTHJ1VLtJ~uulJi1Ll'l'1lJ.:i'Yl~tl 

V1u1vim1lJfo~l1l'!IOtJ 1i.1~,J~::LiJ\JLLft::~fum1tJ1::Li)'U71lJl1Uvl,mnntJ{tJLtl~m.J'Utl?lflft-3i:.J~n1'SU01.m.:J1'UL'U'ltUt 
" " r.J 

m"Stl'itLlJtJ 1v11v1ti 1 ~~thtL!im tltJ~ii rl 1u1'1 L\Jn1'lcJW9iL tJ~ uuu tJc1.:i,i' e1111na.:i 
" 'IJ • 

(<£') 1 tJ'itVl11.:JW'Un1~U')tLijtJ\ \1~tJ1::di\J i'.Jl-1\Jl~ L \1fl1tJ7ff\91 U tJ::tl1 vii a;'LL~~ 1\1LLfl~,ru 
" v 

nl'ith:::cihJ L~ t1tJ1Wl~ Uffi'!J LI.fl~ MJ1t:.J(l~i.J()Vl'B'!Ju.:J.:J1\J Ll.fl.."'Y'l()~ n·m.1Vl~Om.J'i'iCl'U::: L '\Jn1"jtJ~~ 'i11Jn1'i LLatufoi1.1 

'ScltJn1'itJ'i::WtJl ..X~fom'lth:::uj'ULl.'11'1.:J,,,'1 mi'll.lfl111Ji 1L ~ ~'!Jcl.:J.:ill.l~ tl~\J'ltujlJ 1 \;'\ ~'f11 n 1 'i1 L f'1'i 1t~t:.J'1'11L ~'1'!JB.'l~1'U 
~ ~ v 

LLft:::fl:::LL utMi.~H'tJ ~1~fom'itJ1::d1t.J'V,j[)~ m'ilJm'itJ~ 0'~'i1'11n1"jVl~il~lJ'i'iC1\J::: 1 ~ ~tJ1::: uj t.JLU'U~tJ,::ijj l.1'1lJ'i'i m.1::: 

,im~ftJ n11tJ'i:: ~uvi LL~~.:imin t um1tJlj ~ .:i1t1 

~1\.1 fom<J ti1V1\J~tJf'l "'"9Ylt'!J el·H 1u Llf'I:: (;11~1v11 \1W\l1"j ru1;5n,1ri1 tJVlu~ '11 nm.J ".:i~1.:i L tlu 
Vl~flne)\J 1 i.Jmruv11lJ U1~~1L 'U'Un1'i 1;Vl~el hiL thJ.:J'Vitl m,H~Elfl1fin1'iri1'YI\Jvl~1~1\t\161Vli5'Yl~.:J 'Yl~tl'\11cl1U15 

v!L 'Yll.J1::'1lJLL Vl\JVl~tlL ~1JL9ilJ Vl~tlmvri 1'Yl1J\tl~ 1111\t\L iJtJ"S:::~ tJ tl.:Jl'1 n'i 'lt~tJ'11\J'i11Jn1'i Llf'ltlti;1U'i1 tJ tJ fl flrl 

( Q1) t \J LL~ fl t'ltlUn1 'ii.l'i:: Lij u 1 \1 ~tJ 'i::Li) \J ij 'VI '71~ tJ1:: LiitJtJflfll'i tJn u~ .:J1tJ'IJt).:J~{ u m 'itJ'lt Lij u 
'IJ ~ " 

"11lJVI~ mnruiua::iGm'iv1tJ'it n1f'l111VltJ\tl LLclti;lllJ'UtltJl rm.:i 1 uLL tJtJtJ'i::LiiutJam '1tJnmk1uffii~v1vi111 nu~~u 
• • - f n1'iu"itLlJ\J 

e-lrln1'iUDU~·ntJ1'Uu.:if'imTU~Vl1"iri1\J~1tJ"~tla.:in~L~b • .JLU\J~th::Lijur.iam'ii.J~u~.:JTU'!Ju.:JVl1Jn.:i1t1,b\J~1Ufl~i1u 

1.L~1~~ri.:JCJftfl1'ith:::LiJ\JnT'lUljU~.:J1t!L~Uriu..:if'ln1'iU~l-11'i~1\J~.:J'\-1111l Vl~tllVlPltJ1n Vl~tlu.:Jl'lnT'l'U~VITl~1\J~1U'1~1.J 
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